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Preface
XL ®IC

English-language competency for the workplace
and communication in everyday life is central to
the global competitiveness of organizations, and to
the life prospects of individuals around the world.
High quality, accurate, reliable, fair, and valid
assessments of English proficiency are key to

evaluating and improving such competencies.

Since 1979, the TOEIC Program tests have been
trusted by businesses, governments, and
educational institutions globally to evaluate real-
life workplace and daily English-language
communication skills. Millions of TOEIC tests
have been administered annually by over 14,000

organizations across more than 160 countries.

As the creator of the TOEIC program, ETS has
led the measurement field for more than 75 years
in developing and administering high-quality
assessments that are built on a foundation of

research and evidence.

With the rapid expansion and integration of

diverse technologies, including artificial
intelligence-based methodologies, into assessment
development and scoring, considerations regarding
the quality, fairness, and impact of assessments
for diverse test-taker populations are more critical
now than ever. Optimizing the use of technology
while simultaneously advancing these core
assessment tenets for individuals from different
cultural and language backgrounds has been a
sustained focus of research in support of our

TOEIC program assessments.
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The Quality Perspectives of the TOEIC Program
frames the foundations and dimensions of quality
that are central to the appropriate use of these
assessments and the interpretation of scores. It
provides score users with essential explanations of
the design and development of the TOEIC

program as well as key updates on validity,

fairness, reliability, washback, and other
fundamental quality  attributes of these
assessments.

Finally, we would like to express our sincere
gratitude to the Institute for International Business
Communication (IIBC)—a long-term partner with
ETS since the development stage of the TOEIC
Program, and who administers the TOEIC
Program tests and provides related services and
research in Japan—for their great support of this

booklet project.
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throughout the nation...

whether he be rich or penniless.”
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Directions: Respond clearly and fully to the message from your friend Chris. You have 8

minutes to prepare and write.

¢ Suggest one dish you like, and

¢ Briefly explain to Chris how to make it

Chris:

Hope you’re doing well! My sister’s visiting me tomorrow
and I’'m thinking of cooking something nice for her (don’t
know what!). | wonder if you have any ideas...
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Yy FILEEE
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(Narrator): Hello, I'm calling about a conference on May 27 I saw advertised in the newspaper.
It’s about starting your own business. I was hoping you could give me some information.

STARTING AND MANAGING YOUR OWN BUSINESS

Date: May 27

Location:  Bristol Office Building

1:00 Pm.  Lunch*

4:00 pm.  General Discussion

Registration Fee: Individuals, $95.00

*Not included in registration fee

Seminars: 9:00 Am. "Financing Your Business," Room 210 — Martha Ross, Certified Public Accountant

11:00 Am. "How to Promote Your Own Business," Room 312—Howard Brown, Brown Publishers
OR
11:00 Am. Planning for Profit, Room 318 —John Phillips, Phillips Associates

2:00 pm.  Sales Techniques Workshop, Room 246 — Helen King, West Side Consultants

Members of the Business Information Center, $75.00
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Could you tell me what time the conference

starts and how long it will last?
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Sparky Paints, Inc. @’

Sparky Paints, Inc., makes it easy to select the right colors for your home. Browse through
hundreds of colors on our Web site, www.sparkypaints.com. Select your top colors, and
we'll send free samples right to your door. Our color samples are three times larger than
typical samples found in home-improvement stores and come with self-adhesive backing,
allowing you to adhere them to your walls so you can easily see how colors will coordinate
in your home. When you're ready to begin painting, simply select your chosen colors online,
and we'll ship the paint of your choice to arrive at your home within 3-5 business days, or
within 2 business days for an additional expedited shipping fee.

*Actual colors may differ slightly from what appears on your monitor. For this reason, we
recommend ordering several samples in similar shades.

f’: http://www.sparkypaints.com/shoppingcart »>
Sparky Paints, Inc. &
‘ Order Summary #3397 Customer: Arun Phan
Item Size Quantity Price
Caspian Blue n/a 1 $0.00
SP 237
Deep Sea Blue n/a 1 $0.00
SP 298
Stormy Blue n/a 1 $0.00
SP 722
Misty Gray Gallon 2 $50.00
SP 944
Tax (8 percent) $4.00
Expedited shipping $18.99
Total $72.99

From: | | Arun Phan <arun.phan@tnet.com> |
To: | | Customer Support <support@sparkypaints.com> |
Date: | [ March 12 |
Subject: | [ Order #3397 |
Hello, A

Thanks for sending my order #3397—it arrived this morning. Unfortunately, the paint was
not the one I had asked for. I had selected color SP 944 but received SP 945 (Ocean
Waves). They appear right next to each other on your Web site, so the two may have been
confused at your end. Could you send me the correct paint, along with additional samples
that are close in color to SP 7227 That sample worked well in my house; the others looked
too green on my walls.

Thank you,
Arun Phan

199. Which color does Mr. Phan indicate that he likes?
(A) Caspian Blue
(B) Deep Sea Blue
(C) Stormy Blue
(D) Misty Gray
fi#%s - (C) Stormy Blue
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